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GHABBOUR AUTO Press Release

GB Auto Launches World-Class 3-S Facility on Cairo-Ismaliyya
Desert Road

The new facility is GB Auto’s latest 3-S facility: One-stop shopping for customers seeking
sales, service and spare parts, adding a 2,700-square-meter showroom, 217 service bays and
1,200-sgm spare parts gallery and body workshop to the company’s already-extensive network
of total customer care locations

9 May 2012

(Cairo, Egypt) — GB Auto (AUTO.CA on the Egyptian Exchange), a leading automotive assembler
and distributor in the Middle East and North Africa, announced that it has launched its latest 3-S
(sales, service and spare parts) customer care facility.

The launch ceremony was held on Tuesday 7 May. Attendees included Dr. Raouf Ghabbour, Chief
Executive Officer of GB Auto, and Mr. Abd Elkawy Khalifa, Governor of Cairo, as well as senior
management of GB Auto.

Located at Kilometer 22 of the Cairo-Ismaliyya Desert Road, the facility is one of the largest service
centers in the Middle East and the latest addition to the largest 3-S network in Egypt.

The 3-S center will provide sales, after-sales service, and spare parts for Hyundai passenger cars on
its 37,000-square-meter plot. The center’s location makes it convenient for customers of Cairo’s
northern suburbs including Heliopolis, Nasr City, the Fifth Settlement (New Cairo), Rehab City, and
Shorouq City, as well as travelers using the Cairo-Ismaliyya Desert Road.

GB Auto’s share of the Egyptian passenger car market stood at 32.4% in the first quarter of 2012.

The sales showroom covers 2,700 square meters and can comfortably display 32 vehicles, with
ample space for customers to move freely. There is also an open display area that can showcase an
additional eight cars. The highly trained sales staff are fully versed in all aspects of the vehicles, able
to discuss any customer inquiries from the technical to the aesthetic.

The after-sales service center, meanwhile, covers a total area of 6,000 sqm, with 217 bays — that can
serve up to 300 cars / day for body work, and 70 cars / day for mechanical work. The body shop is
equipped with paint-drying kilns imported from Germany to give paint jobs the highest quality finish.
After-sales staff are fully trained in the latest international best practices at the GB Academy, where
they become highly trained specialists in the mechanical, electronic and bodywork maintenance of

Hyundai passenger cars. Training is repeated annually.

The spare parts gallery and the body workshop cover 1,200 sgm with convenient displays of all spare
parts for cars and also service facilities for staff.

GB Auto is in the process building a further 3-S center on the Greater Cairo Area’s Ring Road, which
will launch before the end of 2012, and has also recently soft-launched a 3-S center in Assiyut.

—ENDS—
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About GB Auto S.A.E.

GB Auto S.A.E. (AUTO.CA on the Egyptian Exchange) is a leading automotive producer and
distributor the Middle East and North Africa. In Egypt, the company assembles, imports and
exclusively distributes passenger cars under the Hyundai brand. GB Auto also assembles, imports
and exclusively distributes commercial vehicles (buses and trucks) in Egypt under the Volvo and
Mitsubishi brands, where it also manufactures trailers and superstructures. Via GB Polo, a joint-
venture with leading global player Marcopolo, the company manufactures and assembles bus bodies
for national and export markets. It is the exclusive importer and distributor of Mazda passenger cars in
Egypt and is the sole importer and distributor of Hyundai vehicles in Iraq through a joint venture, GK
Auto. In addition, it exclusively distributes products in Egypt including two and three-wheelers under
the Bajaj brand, tires under the Lassa and Yokohama brands, and construction equipment under the
Volvo brand. GB Auto provides financial leasing, microfinance and consumer finance via GB Lease
(business-to-business financial leasing), Mashroey (microfinance) and Drive (consumer finance —
under establishment). The company also operates Egypt's largest network of service centers and
automotive spare parts sales-points. GB Auto is headquartered in Giza, Greater Cairo Area, Egypt.
(www.ghabbourauto.com)

Investor Relations Contact Information:
Ms. Hoda Yehia
Investor Relations Manager

Email: ir@ghabbour.com

Tel: +20 (0) 2 3910 0485

Fax: 420 (0) 2 3539 0139

Address: Cairo-Alexandria Desert Road, Km. 28, Industrial Zone, Abu Rawash
P.O. Box 120, Giza, Egypt

Forward-Looking Statements

This document may contain certain “forward-looking statements” relating to the Company’s business.
These may be identified in part through the use of forward-looking terminology such as “will,”
“planned,” “expectations” and “forecast” as well as similar explanations or qualifiers and by
discussions of strategy, plans or intentions. These statements may include descriptions of
investments planned or currently under consideration or development by the Company and the
anticipated impact of these investments. Any such statements reflect the current views of the
Company with respect to future events and are subject to certain risks, uncertainties and
assumptions. Many factors could cause the actual results, performance, decisions or achievements of
the Company to be materially different from any future results that may be expressed or implied by
such forward-looking statements.
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